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SAFETY ALERT

RIDE MANUFACTURER: A.R.M. (USA) Inc. AFFECTED PRODUCTION DATES: ALL

RIDE NAME: SUPER SHOT AFFECTED SERIAL NO.: ALL

MODEL NUMBER: SS1001

ABSTRACT OF ISSUE:

EMERGENCY EVACUATION PROCEDURE CHANGE.

STOP action and retract the instructions for the Emergency Evacuation Procedure of “Cutting the Main Cable” due to a
failed, jammed or locked gearbox drive.

REASON FOR RELEASE:

It has been recently reported that during a “Cable Cutting” Emergency evacuation procedure, part of the secondary cable
passed the position of the vehicle, creating a Loop and temporarily coming into contact with an empty passenger seat.

ACTION TO BE TAKEN:

STOP action of the “Cable Cutting Emergency Evacuation Procedure” as outlined in the operation manual.
This procedure is no longer approved by the manufacturer. This instruction page is to be removed and discarded from the
operator’s manual.

An auxiliary hoist system is available. This system will serve as a separate and independent means to lower the passenger
vehicle in the event of a primary hoist “lock up” condition. A Service Bulletin will supply information in regards to the
Auxiliary Hoist System.

DETAIL OF ISSUE:
(TEXT/DRAWINGS/SCHEMATICS)

NOTICE
Only components specified, authorized, or provided by A.R.M. (US) INC. shall be used.

A.R.M. (US) INC. SPECIFICALLY DISCLAIMS ANY LIABILITY associated with the use of unauthorized components
or modifications and/or alterations of authorized components.




