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Purpose:   Ride incident notification 
 

Tivoli Mfg. Ltd has become aware that a passenger had fallen from a ride during 
operation In England on February 18, 2010.  At this stage in the investigation it 
appears (as indicated in the accompanying CARES safety notice) that the passenger 
was very thin and that the lap bar was in the upper limit of the closed position.  It 
should also be noted that the ride was operating in the manual operating mode and 
the ride was not turning at the maximum speed.  This manual mode is not installed 
in USA models. After investigation by local authorities the ride was found to be in 
correct operating condition and was recertified for operation.  
 
At the present time Tivoli is working on an extension of the saddle horn to reduce the 
space between the lap bar, when it is in the upper limit position. 
 
All rides may still be operated with the following restrictions until the new saddle horn 
addition is installed: 
  
The ride timer selector switch must be placed in position 1 and the key removed, 
preventing anyone from inadvertently changing it.  The reason for this change, 
position 1 does not allow the ride arms to tilt out beyond 75 degrees, thereby 
reducing the risk of a reoccurrence before the installation is completed. 
All riders meet the minimum height limit of 52’. Operators are to check all lap 
bars prior to each ride cycle to insure the bar is pressed down against the rider.  
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